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TO: DOPMA Rental Owners 

  
 

Website  
The new website is up and running with the online booking service. We are still 

doing reviews and having modifications made on both the marketing site and 

reservations site so you will see changes from time to time.  The feedback 

overall from both owners and guests have been positive. 

 

Barefoot Software 
With any new software things come up that need fine tuned. You will see 

changes from time to time as we customized the system to best fit the Dunes of 

Panama Rental program. 

Owners Login 

There a two ways to log into the Barefoot owner network. You can go to 

https://dunesofpanama.ownernetworks.com or go to 

www.dunesofpanama.com and click the owners tab.  If this is your first 

time logging in the first password is 2008 (the same used from our previous 

RDP system). You should only need to use 2008 once at your first initial 

login. After that you will be asked for your email address and password (this 

is the past word that you set). At the top of the page you will see your 

tabs. The first tab is MyInfo (Please keep this information up to date. The 

second tab is Properties; here you can view the photos of your unit(s) that 

are published online, last date updated & availability. If you click on the 

green "Availability" bottom on the far right, you will see the area to make 

reservations.  This is also where you can see your calendar of all booked 

reservations. The drop down box has three Rez type categories Owner Time, 

Owner Guest and Owner Guest Charged. Continuing further to your right is 

where you will place the arrival date and departure date, than directly to the 

right is the Book button.  In order to receive the reduced 10% commission 

owners are required to coordinate the entire the reservation, this includes all 

guest information (address, state, telephone, etc.) and customizing the rate. It 

is imperative that you book reservations into the system immediately 
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after you have booked them into your other booking avenue such as VRBO 

etc.  Never delay for this is a live system; we could be booking a guest for 

the same time. There is nothing worse than to have to tell one of the 

guests that the room chosen is no longer available because of the delay in 

entering their reservation. Owners all information/address/telephone 

numbers are required.  The next tab is the Cancel Folio tab.  Here you can 

cancel or change reservations dates on owner time and owners guest time.  

The system however, does not allow any adjustment of owner’s guest 

charged. The next tab is Reservations which is self explanatory. The fifth 

tab is Statements also self explanatory. We are now paperless and this is 

where you will go and review/print your current and past year’s statements 

for tax purposes.  Last tab is the Log out tab. 

Keyless Door Locks 
We have had positive comments regarding going keyless from the guests. We 

also believe we have corrected some of the glitches that you may have 

encountered with the new devise. We have a couple of units that we are having 

some Wi-Fi connectivity issues but we are working on those. The lock 

continues to work fine without being connected to the internet. The new door 

locks do not have a (dead bolt) locking mechanism so at the request of the 

owner we can place a safety chain or deadbolt.  However, some doors do not 

have the space for a deadbolt.  If you choose to go with a deadbolt the cost to 

the owner is $161.00.  

Should you remove your unit from the DOPMA rental program we will remove 

the keyless lock and install the original key lock to the door (which has been 

placed in the back of your master closet). Keyless locks will improve security; 

eliminate the need for rekeying, replacement keys, and key deposits. Each 

reservation will have an individual code that will activate at check in and 

remove itself at check out. Owners have been assigned a personal code that has 

been emailed to you. If you want to change the assigned code you may do so by 

contacting the office. As we move forward we will keep you informed. 

  

Required Stay 

With the delay of the booking system we have returned back to the three 

night reservation minimum we will use when needed to book for June & July 

(Excluding week of July 4th). The unit owners that have made specified 

directives those directives will remain in tack.  We have appreciated your 

patience and understanding on trying to get the new system launched and we 

are working diligently on getting rooms with open dates booked. 

 

Rates 



Please note that if needed we will negotiate the rates in order to fill units.  

The system will also begin discounting units within 13 days of an open 

period of dates by 10%.  

  

State Sales Tax 

As of January 1, 2017 State of Florida sales and tourist development taxes 

were increased to a total of 12%.  
   
Cleaning Fee/Maid Service  
 

Regular Guest 

2 bedrooms - $100 + 12% tax (TDT 5%, State 7%) = $112.00 

3 bedrooms - $125 + 12% tax (TDT 5%, State 7%) = $140.00 

  

Monthly Guest 

2 bedrooms - $110.00 + 12% tax (TDT 5%, State 7%) = $123.20  

3 bedrooms- $150.00 + 12% tax (TDT 5%, State 7%) = $168.00 

  

Owner Immediate Family and Guests  

2 bedrooms - $85 + 12% tax (TDT 5%, State 7%) = $95.20 

3 bedrooms - $100 + 12% tax (TDT 5%, State 7%) = $112.00 

  

Owners Paying Guest w/No Commission to DOPMA  

Short Term Reservations 

2 bedrooms $115 + 12% tax (TDT 5%, State 7%) = $128.80 

3 bedrooms $135 + 12% tax (TDT 5%, State 7%) = 151.20  

Monthly Reservations 

2 bedrooms $140 + 12% tax (TDT 5%, State 7%) = $156.80 

3 bedrooms $160 + 12% tax (TDT 5%, State 7%) = 179.20  

  

Owners Only Maid Service 

We have had a number of incidents where owners have blocked their unit 

out under the owner’s name, and actually having a guest check in and 

occupy the unit.  The reduced owner’s fee was set up strictly for the Owners 

themselves and is not transferable to Family/Guests and or Owners Guest 

paying.  We will make the corrections and send you an email/confirmation 

with the corrected rates.        

2 bedroom $75   

3 bedroom $90   

  



Registration fee  

Guest Registration Fee - $30 + 12 % tax (TDT 5%, State 7%) = $33.60 

 

Payments 

With the delay in the booking system we have are now requiring $350 

the day of booking and remainder 30 days of the date of arrival instead 

of 50/50. 
 

Cancellation / Cancellation Fee 

Cancellation policy 21 days/90 days remains the same, however since we are 

collecting $350/and or a portion of rent up front on the day of booking 

should the guest cancel the reservations 21/90 days out they will forfeit the 

registration fee of $33.60 and remaining monies will be refunded back to 

guest.  Any cancellation made 21 days within the arrival date will forfeit 

$250 for all 2 bedrooms and $350 for all 3 bedrooms cancelled. Any 

forfeited money will be transferred to owner minus registration fee, taxes 

and commission.  

  

Deep Cleaning Pricing 2017 

  

2 Bedroom $225 

3 Bedroom $275 

 

Owners Booking-10% Commission 

In order for the commission to be reduced to 10% it can not be a previous 

customer of DOPMA and the unit owner must book the reservation and 

enter the rate you wish for us to collect for you. Reservations that are entered 

in by the reservations department will be commissioned at 20% or 30% 

depending on the time of the year.   

 

Operational fee  

Reservations that are booked with no commission to DOPMA will be 

charged an Operational fee of $50 for 2 bedrooms and $75 for 3 bedrooms 

for each Reservation. 

  

Owners Convenience fee  

If you direct the staff to research, purchase, and oversee 

replacements/renovations for the unit there will be a fee depending on the 

request.   
 

Owner Replacement Cap 



If your unit is in need of a repair or replacement that exceeds $500 we will 

contact you for a credit card to apply the charge. 

  

Winter Guest Entertainment  

Monthly winter reservations that are booked with no commission to 

DOPMA please be advised you will be charged a Winter Guest fee of $25 

per month to cover cost associated with all the winter activities and services 

provided by DOPMA.  

 

 

 

 
 

 

  
 

 


